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TIVERTON WHITE EAGLES HOCKEY CLUB

Communication Policy – Parents

Tiverton White Eagle Hockey Club aim to communicate fully with the parents of all junior members about the club and to include them fully in club matters and social/fundraising events.

This policy outlines the ways in which the club will communicate with parents:

· Every new Junior member and their parents will receive a welcome pack, included in this pack are the following:

· Welcome letter

· Information on how to get involved with the club as a volunteer and/or a player

· Child Protection policy Statement

· Equity Statement

· England Hockey Sports Parent Fact Sheets

· Membership Form

· Junior Club Rules

· Parent/Spectator Code of Conduct

· The Junior newsletter – parents section

· Pre-season letter

· Face-to-face communication with coaches and other parents

· Media – press releases in the local newspaper regarding training dates/times

· Website

· Through schools – flyers regarding training dates/times

· Telephone
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